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EJC RESPONSE TO COVID 19 

 

As a result of the recent changes and for us to play our part in assisting with the slowing down of the 
outbreak of the COVID 19 virus we have made the decision to close our office and continue our 
operations remotely. 

 

To provide some information regarding the closure here are some FAQ’s: 

WHAT DOES THIS MEAN? 

In simple terms it means that we will continue to service our clients and operate our business 
however our office will be closed from 5.00pm today (23rd March 2020). It also means that we will 
not be holding any physical face to face meetings other than in extreme circumstances. 

 

HOW WILL WE CONTACT YOU? 

Email is probably the easiest way to contact us during this period. However if you need to call you 
can still call our usual office number or our mobile numbers. Here is a summary of our contact 
details: 

 General Enquiries -  admin@ejcadvisory.com 

    (08) 8522 2744 

 John Costa  – johncosta@ejcadvisory.com 

    0439 828 120 

 Stephen Arthur -  stephena@ejcadvisory.com  

    0400 334 122 

 

WHAT IF WE NEED TO HAVE A MEETING? 

Obviously a large part of the services we provide requires fact to face meetings to discuss your 
individual situation and review numbers and reports together. We currently have set up several 
options to be able to host virtualised meetings with our clients over the internet. At the moment 
these include Zoom, Microsoft Teams and Skype. As required we will be able to assist you in setting 
these up for you to be able to continue our detailed discussions 
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WHAT IF I NEED TO DROP SOMETHING IN? 

If you have some physical information that we require from you then we suggest contacting us first 
to see if we can get it from you electronically. If we are unable to obtain documentation 
electronically, we will try and arrange another way to get the information from you. 

 

WILL MY INFORMATION REMAIN SECURE? 

We are attempting to keep as little physical documentation in our office as possible. The small 
amount that we do have however is extremely secure and will remain locked up and protected when 
our office is unattended. 

 

HOW LONG WILL THIS GO FOR? 

Unfortunately at this stage we are unsure. It certainly looks like this will be the case for the 
foreseeable future however we do fully intend on coming back to our office and resume normal 
activity whenever possible. 

 

DO YOU HAVE ANY INFORMATION REGARDING THE GOVERNMENT ANNOUNCEMENTS? 

Yes, we do. We are continually researching and paying attention to each announcement from the 
government and considering how they will apply to our clients. As the information is still extremely 
new and constantly changing over short periods of time we will continue to spend time reviewing it 
in detail and will be releasing some fact sheets once we have the entire information from the 
government, which we foresee being this week sometime. We request that you remain patient with 
us as the new information comes to hand and we guarantee that we will ensure no client misses out 
on what they are rightly entitled to. 

 

We thank you for your understanding during this uncertain period and as always encourage you to 
contact us if you have any queries. 

 

Your Accounting, Tax and Business Consulting Team 

EJC ADVISORY 


